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gift shop shuttle bus restaurant
key card reception counter spa
1. Client: Is the hotel still open for lunch?

Receptionist: I’'m afraid it has just closed but you can still get food in the bar if you wish.

2. Client: Can you tell me what facilities the hotel has to offer?

Hotel Clerk: Certainly Madam. The most popular service is Thai massage, but they also offer
manicures, pedicures and waxing.

3. Client: I need to be at the airport by 5.30 am

Concierge: I’'m afraid the doesn’t start until 6 am. Would you like me to book

you a taxi?
4. Client: Do you know where | can buy some souvenirs of my holiday here?

Hotel Clerk: Well, the hotel might have some suitable items. At the moment, they

have a sale on silk shirts and blouses.

5. Client: I'm sorry but | can’t get into my room. This doesn’t work.

Receptionist: Can | have a look sir? I’ll check that it has the correct setting.
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1. My TV remote isn’t working. a. No, but we will be back at the

hotel by noon.

2. Does the trip to the temple b. There will be a shadow puppet
include lunch? show in the ballroom at 8 pm.
3. Hello, my minibar is empty? c. I'll send someone up to see what

the problem is.

4. Is there any entertainment this d. Did you have the express or
evening? standard service?
5. Do you know what time my e. You can find her in her office.

laundry will be ready?
f.  Oh, I’'m sorry, sir. I’ll send

someone to fill it straight away.
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141 North Main St.
Ann Arbor,
M| 48104
USA
7 August 2023

The Reservations Manager
The Rachada Hotel
Rachada Rd,

Bangkok 10900

Thailand

Dear Reservations Manager,

I would like to book a double room from 29 September 2023 for four nights. | will be
arriving on an evening flight from Singapore on the check-in date at around 9:30 pm, so
won’t be with you until around 11pm. | understand that this is beyond the normal check-
in time, so I’d like to know if this is possible. Also, | have a severe allergy to feather
pillows and duvets. | would greatly appreciate it if you could ensure that my room is

prepared with hypoallergenic bedding.

Please let me know if these requests can be accommodated, and if any additional

information or arrangements are needed from my end.

Thank you for your attention to this matter. | look forward to hearing from you soon.

Sincerely,

N. Srisombat

(Narong Srisombat)




1. What is the purpose of the writer?

a. To make a reservation. b. To extend a reservation. c. To alter a reservation.
2. When was the letter sent?
a. August. b. September. c. October.
3. Narong Srisombat lives in:
a. Thailand  b. Singapore  c. the USA
4. Narong Srisombat’s request is for
a. early check-in. b. late check-in. c. express check-in
5. Which sentence should NOT be included in the reply to this letter?
a. We have received your letter dated 7 August 2023.
b. We appreciate you advising us of your change of plans.

c. Your request for hypoallergenic bedding has been noted.
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secured scheduled stay safety standard

1. The hotel offers various amenities for guests to indulge in during their

2. We have a single room reservation for you.
3. Every hotel strives to maintain a high of cleanliness and comfort.
4. Guest rooms are equipped with fire measures, including smoke alarms and

sprinkler systems.

5. A performance of live music is in the hotel's lounge tonight.
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w28 1 Introduction to Hotels

UUIEN 2 Reservations

Wiqefl 3 Checking in

287 4 Hotel Facilities and Entertainment

mi'asﬁ'i 5 Information and Guests Relation

wiaefi 6 Telephoning

Wiaedl 7 Security and Emergencies

Wiqefl 8 At The Hotel Restaurant (Food and Beverage)

'vi‘l.i’aﬂﬁ 9 At The Hotel Restaurant (Services)

287 10 At the Hotel Bar

Wil 11 Housekeeping Services

W28l 12 Dealing with Complaints

wiaefi 13 Giving Information on Thai Arts and Culture

‘Vi‘l.i’)&l‘ﬁ 14 Services of the Hotel Tour Coordinator

Wiaefi 15 Checking Out
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